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9. Configurar buzén de voz en una extension.

Desde el menu: Configure - Telephony - Users and Extensions - Users and
Phones.

Seleccionamos la linea del teléfono al que queremos afiadirle el buzén de voz y
pinchamos el botén “Edit”:

B UCS40BIO : Cisco Cenfiguration Assistant - [m] x

| System Window Help il
B &3 % e | ghs Y R E 0 A 9. N3 it b b
e o BUSEYER S amb B O cisco
/ﬁ Home % Topology View EEE]

09 o% o%n ofa & O 5 &
05 oot Vi G o .

= Farts EER T |
£ Switching L e Usersand Prores ===

=) Routing

£ Telephony Devices

[ System

#5-Ports and Trunks

1-Users and Extensions
- orics |

Hostname: UCS40

User Extensions  Floating Extensions  Extension Mobiity  Analog Extensions

= Mnicemail

AL Address Phone Type First Extension First Mame Lask Mame: User 10
- Single Number Reach

oo Arasteq

. System Speed Dial
5} Phon Groups
I+--Voice Features
1 Call Handing
51-Dial Plan
5}:5ike Management
[+ Wireless
) Security
) Device Properties
Save Configuration. .

(C471.FEZE.DF9A isszz |101 ‘Jor\ \Gomez ‘ior\

1COF.0F48.33CE 0z J1os uan Perez usn

Applications

T Tatal Raws; 3 Add.., Edit Delete, . Import |
BB vonitor i | ! Sl

\ Troubleshoot Refresh | Help
[‘\9 Maintenance

5| puattrar Connection

[@[a] [e |

Activamos la casilla “Enable Voicemail” y ponemos la extension del buzén de voz en la
casilla que nos interese:

- Call Forward Busy: si queremos que salte el contestador cuando esté
ocupado
- Call Forward No Answer: si queremos que salte cuando no hay respuesta.
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Desde el menu: Configure - Telephony = Users and Extensions = Voicemail.

Comprobamos que esa extension aparezca en la pestafia “Mailboxes” y le damos los
minutos que queremos para que almacene los mensajes de voz.



Sistemas de Telefonia Fija y Movil

- . . ,
T i Seminario Telefonia IP
Oier Arostegui Llona
3 UCS40BIO : Cisco Cenfiguration Assistant - [m] x
System Wmdo‘iu_-H:\p . - : -Illlllln
“WeOE|@UAEUER - So@b B O cisco
Q) Home | % Topelogy Yiew ===

405 comtowe Tiamn e [ 8
3] Pnr_ts = @ UCS40 BIO

) Switching E & ucs4o e ) —
4 Routing & Neighbors % Voicem; EE

=) Telephany SEPLCDF Devices
SEPC471 ]

[ Gystern o =
() Ports and Trunks SEPLCDF Hostname: UCS4D ~

[=-Users and Extensions
toeld d Phones

Setup Mailboxes  notification

il

- Storage
- Single Mumber Reach

- Syskem Speed Dial
i Phone Groups

| Voice Features

-~ Call Parke

- Canference

- Canference Barge
+Music On Hold
#-Call Handing

-Dial Plan

i1 Site Management

o Wireless

. Securlty

&/ Device Properties

Sawe Canfiguration. ..

Used(minutes): 24,0 Available{minutes): 1920.0

Summary

Hame(LserID) Extension Maibo: Size(minutes)

(Oler Arostequi (oier) 100 Enabled 12

atal Raws: 2
Wailho Parameters of Jon Gomez (jon)
Extension: 101 ~|

Type:  Personal + |

UserID:

I Sies(minutes); | 12 | (+-90)
Applications

L | k| Refresh || coneel | help |

é’? Maintenance |
Partrer Connection I <.

Una vez hecho esto, llamaremos desde el teléfono a la extension donde hemos
configurado el buzon de voz y lo terminamos de configurar, personalizando la locucion
por ejemplo.



